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Contact persons MAN Container-Management

Behaelterinventur@man.eu

= Stocktaking support

= Handling of complaints

https://manpepprod.service-now.com/packnavi
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= Request for containers and/or
packing lot changes

= For the Plans: Munich, Salzgitter,
Niepolomice, Nuremberg

container
inventory

Container
Compensation
Fee

container/
packing lot
changeover

behaelternutzungsentgelt@man.eu

o
.
o
o
S

= BNE-Support for suppliers
= Updating of contact

https://manpepprod.service-now.com/fag
= General Support

FAQ

= Application for MN-CM account

and After Sales
(supplier admission)

= Application MN-CM User (internal)
empties = Target stock calculation

supply https://manpepprod.service-now.com/avp
plants) A 0N

, , main supplier
= Ordering of Empties

(plants)

= Order information = Handling of Complaint
= Qperative questions about stock * Questions about of complaints

= Deviation from Physical Stock to Systemical Stock
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https://manpepprod.service-now.com/faq
mailto:Behaelterinventur@man.eu
mailto:behaelternutzungsentgelt@man.eu

1 Load Carrier Cycle > Page 5
MAN ) Overview of MN-CM Functions > Pages 7 -16
Container processes | |

3 Ordering of Empties - Pages 18 - 27
contest

4 Alternative Packaging - Pages 29 - 34

5 Account Movements - Pages 36 — 48

O Container Compensation Fee - Pages 50 - 63

[ Complaints - Pages 65 - 80

8  Annual Stocktaking - Pages 82 - 88

9 Request for container/ packing lot changeover - Pages 90 -93
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Container Cycle

overview of the process

MAN Inboud
(Account credit
supplier)

]

[ Transportation ]

7

Supplier
Outbound

;
|
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Dispatch of Empties
(Account debit

Supplier)

€.d. range.

Transportation duration empties 2 wd

[ Transportation ]

Supplier
Inbound

|

Ul 1 ]

Internal handling time 3 wd
empties buffer 5 wd
Transportation duration parts 2 wd

Total 12 wd
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Overview of MN-CM Functions

Login & Selection of Language

Login

User

man-99399399

Passwaord [I11111]

Language English -

English Change password

EE

Francais b
Italiana
Slovenski
Magyar
Roman
Czech
Espaiiol
Portugués
Tirkce

Polski

To use the MN-CM system, use the link
https://solutions.inet-logistics.com/Im/index.jsp?Branding=man

Fill in your MN-CM user and password to log in to the system.
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m
Overview of MN-CM Functions

Entrance Screen

MAM Truck and Bus SE Lieferanten Dummy 1

mMan|
26.10.2023 06:45

E] ] Bookings I Balance I Movements I Settings }

Booking for account "Dummy 1" - Orders

MNew booking I Preregistered booking ]

(pesee mate

(please make note of regular holidays) 26.10.2023 LEE L=

Main supplier Leergut Werk Miinchen Contact person Leergutplatz Werk Miinchen

089/1580-2851, -5179, -1103
leergutanforderung.muenchen@man.eu

After logging in to the system, you are redirected to the order screen.
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Overview of MN-CM Functions
Contact per MAN Plant

MAN Truck and Bus SE Lieferanten Dummy 2
i

Booking for account "Dumimy 2™

- L] - - L] [ - 1 L] - L] — u —— — L] =
| “BOoKimTs -|_ “Balance fovemeht I Settings
i ‘2 http://solutions.inet-logistics.com/Im/settings/SupportPage jsp?Action=2 - Windows Internet Explorer p... /=21 =

. - | http://solutions.inet-logistics.com/Im/settings/SupportPage. jsp?Action=2 |
New hooking | Pran (© hte - SERRNREL LD [
= |
. o -
Booking type I Order [ - \\ — [ 1820
.
. i ~
Delivery date MAN Truck & Bus SE [ AP 3
(please make note of regular 2R 07, Kontaktpersonen & Aufgaben in den Werken ]
holidays) Contact persons & fasks in plants | =
£ kPt Barsioh | Diviao
Company Dumi ankara \Werksadminisirator | plant adminisation | He. Miyazl Alcsylan 490312556 1214 [nyariakeeylan@man.eu G45T
I ereand & Rekamal T .
(wendorfcustomer empmmnwmﬁmmmnﬂ Hr. Ceyhun Tozgen +30 312556 1177 |Cevtun Tuznensman.eu
Leergutversand & Sehallemanagement ! |y momae +4B{E131) 290522 [momas langes aEman.eu "
Street Y . jemsies sooy 8 conanemanasenent il E13n egmann
RERIEIELONEDSSMUETNg LIEterantan DU |y paarion vogier +45(E131) 230451 |marion. man sy oo w0
Fieklamabonsbearbetung Listerantzn Eound y
CourtryiZIPPlace DE 12345 '+ supeler Ntz Inogund Fr. CTinstina Garmer +43{E131) 290130 [christing qasrmerdman su ermann@muster.com
Vorverpackung - Inieme Diensteleter | " ——— ]
- - . prenackaging - Intem service provider [E-C3ChaUte Man-MA.com
hdsin supplier Leergut ¥V Behatarmanagament / confalnemmanagement |Hr. Sebastien Guillaume |+33160756351 [sebastan Guisumedeic-pans.eu
Ehatarmanagzment / confanermanagement |Hr. Eric Rogtier +33 160796853 |EricRaotfen@eic-parts ey |
Groabrtannien ELC |Behatermanagement / contanermansgement |Hr. GrantBradshaw | +44(1733) 532470 |rant bradshawEuk cavaionstics. com D
Groabrtannien ELC |Behatermanagament f contanermanagement |Fr. Malgorzata Rataiczak | +44(1793) 532470 |Malgorzata Ratjeak i Cevalogistios oom
Grodbrtannien ELC |Behatammanagzment f confanermanagement |Hr. Ben Thompsan +44{1793) 532419 |Ben Thompsongosvalogistos com
iallen £LC Eehatermanagement f confanenmanagement (i Alsssandro Rizz | +33(0S518) 902427 |alessandim reznficevalogisis com .
.
iallen £LC Eehatemanagement f confanenmanagement |Hi. Claudio Saccht +35(D518) 902427 |claudio sascnifcevalogistics com
I irakaw Niepiomice|Leerguiversand | empties sunply Wi Platr Ryzner +45 12 253 5258 o ryznenEman e
| sranaw miepoiomice ersand | emotes 5 Hi_ Dlolr Lokajezy saslizpsaasT ot iokalcryman e | I
.
— . . . . . . " — . . S |

= Contact persons of all MAN plants are stored in the sytem MN-CM.
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Overview of MN-CM Functions

Written Guidelines & Account Statements

I I 26.10.2023 06:45
:I %. Document - Geschaftlich - Microsoft Edge - ] b3 i Sritis

Booking for account “Dummy 1 - Orders I ) httpsy//solutions.inet-lagistics.com /Im/DocManagement jsp?Action=2&rid=1698296097383 A |
New baoking Preregistered booking ! mﬁ:‘:;‘:ﬂneme’;ﬁ:ﬁmmgp: S e — - I
ook e e~ B} | gl (" I— sowen_| ‘ I
R SR I - ———— — I
Main supplier Leergut Werk Minchen | | I
I Account statement September2023.vda account statement 02.10.2023 01:10 inet-cron 0.01MB I
I Account statement September2023 pdf account statement 02.10.2023 01:10 inet-cron 0.19MB I
I Account statement September2023 csv account statement 02.10.2023 01:10 inet-cron 0.01 MB : I
I Konteauszug_August2023.vda account statement 02.09.2023 01:05 inet-cron 0.01 MB : I
I Kontoauszug_August2023 pdf account statement 02.09.2023 0105 inet-cron ozme [ I
I Kontoauszug_August2023 csv account statement 02.09.2023 01:05 inet.cron ooimMe [ I
I Konteauszug_25062023-31072023.vda account statement 02.08.2023 00:41 inet-cron coime O I
I Konteauszug_25062023-31072023 csv. account statement 02.08.2023 00:41 inet-cron 0.01MB : I
I Konteauszug_25062023-31072023 pdf account statement 02.08.2023 00:41 inet-cron 02MB : I
I Konteauszug_01062023-24062023 vda account statement 02.07.2023 00:57 inet-cron eoime O I
I Konteauszug_01062023-24062023 pdf account statement 02.07.2023 0057 inet-cron 02MB : :
: Konteauszug_01062023-24062023 csv account statement 02.07 2023 00:57 inet-cron 0.01 MB : I
I Keonteauszug_Mai2023.vda account statement 02.06.2023 01.07 inet-cron 0.01MB : I
I Kontoauszug_Mai2023 pdf account statement 02.06.2023 01:07 inet-cron ozme [ I
1 Kontoauszug_ Mai2023.csv account statement 120620230107 inebcron ooime ) 1
I Kontoauszug_April2023 vda account statement 02.05.2023 00:56 inet-cron oorme [ I
I Kontoauszug_April2023 pdf account statement 02052023 0055 inet-cron oome [ I
I Konteauszug_April2023.csv account statement 02.05.2023 00:56 inet-cron 0.01 MB : I
[ s ] |
L el L L L T T T

= Click the button Account documents to view your:
= Account statements of the last 12 months
= Guidelines
= Excel for Target stock calculation
= Container Manual (Behalterhandbuch)

MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 10 < 0 MAN
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Overview of MN-CM Functions

New booking

5 L0ntal vianageme A
MAN Truck and Bus SE || Lieferanten (] Dummy 1 26.10.2023 07:11
E] I Bookings I Balance I Movements ]I Settings ]
- my 1" - Orders
Mew booking Preregistered booking
Eookng pe
i Exit/Entry E

Delivery date

(please make note of regular holidays) Order User man-

Main supplier 1 Purchase Contact person Leergutplatz Werk Miinchen
Breakage 089/1580-2851, -5179, -1103
Complaint inbox @man.eu
Complaint outbox
Direct order
Stocktaking statement

MEF-Special stock
Complaint NEF

= Select Bookings > New booking to enter orders and complaints.

The booking type Stocktaking statement is only enabled during the stocktaking period at the end of the year. You will be informed about the
stocktaking procedure in advance.
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Overview of MN-CM Functions
Preregistered booking

N Truc & Bus Ci Al Manageme ™MaAa N
MAN Truck and Bus SE || Lieferanten %] Dummy 1 26.10.2023 07:24

E] I Bookings I Balance I Movements ] Settings ]
Booking for account "Du rs

New booking Preregistered booking
Boaking type Entered purchase orders _

Tl

Delivery date from/to Entry

User man-
Order number I Entered purchase orders :I
(multiple values possible, separated by ") =

Order date fromita Input complaint
Output complaint
Package ID Registerad complaints
o IrF;r‘eregwstered NEF complaints -
[ |

Select Bookings > Preregistered booking to view and/or edit your entered orders.

ick & B Container Manageme MAN
MAN Truck and Bus SE [ Lieteranten | Dummy 1 26102023 07:24
Logout @ ] Bookings [ Balance I Movements [ Settings ]
Booking for account "Dummy 1" - Entered purchase orders
Mew booking Preregistered booking ]
Errimirzs | Entered purchase orders v
Delivery date fromito Entry

man-
Order number I Entered purchase orders :|
(multiple values possible. separated by " ") »
Order date from/to Input complaint
Qutput complaint
Eecanec Registered complaints
Status

Preregistered NEF complaints
| An -

= You may also view and edit your registered complaints.
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Overview of MN-CM Functions

=

B (%] 1an Truck and Bus SE (] Lisferanten (%] Dummy 1 26.40.2023 07:4
| Logout | 4 || @ B =) [ Bookings | Balance | movemems | Suttings |
M‘ﬂ!ﬁ‘!‘iﬁMll
Manimym & PFS stock
Date {26 102023 e Inspection of stocks in the past possible I
lwn‘ Target stock - NEF-Stock | NEW.Stock
Pes Pcs. Value Pcs. Valve Pecs. Value
{hAN-09.84019-0002 0 - 0 EUR 9 0 EUR! [] OEUR
MAN-09 84019-0003 41 0ELR g __OEuR 4 X.XX_EUR|
MAN-09.84019-0005 378 O EUR 450 X.XX EUR Q0 OEUR
MAN-09.84019-0010 i 4 OGEUR ¢ CEUR ol QEUR
MAN-09.84019-0021 0 ¢ 0 EUR| - - 0 ELR|
MAN-09.84019.0100 64 - OEUR| 200 XXX EUR [ 0EUR
MAN-09 84019-0140 868 0 0ELR| BN 0EUR
MAN-09.84019-0520 0 - OEUR] 2| oEUR| g OEUR
MAN.02 840190521 0 - 0ELR| [ 0EUR 9 GEUR
JAN-09.84019-0556 0 o OEUR| 4 f OEUR
MAN-09.84019-0557 0 [ 0EUR - . 0EUR
Total | OEUR. 1 N\ XXX EUR | XXX EUR
Legend
-k g B Link to the graph development NEF stock

= Container inventory: the systemic actual inventory (incl. stocks in transit)
= Target stock: only visible when order quantity restriction is activated and for special load carriers

= Royalty-free stock (NEF-Stock): Your allowance for the respective day
-> Note: since the NEFB is calculated via goods receipts, it is always very low for the current day and changes over time.
Only after Processing of the inventory complaints can be regarded as final

= Royalty-effective stock (NEW-Stock): A usage fee is charged for this portfolio (see on page 50 for more details)

MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 13 < 0
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Overview of MN-CM Functions

B[] maN Truck 8 Bus AG [+ Lieferanten [=] INAKTIV - Dummy 2

[togout] (4 () (&)

Settings

Bookings

I Balance I

Movements I Settings

=  Account coverage definition

=  Account settings

] Loading Device - Documents

Account coverage definition

Account number 8001010005957
Account name INAKTIV - Dummy 2
Plant Lead Time Empties

Werk Minchen

Werk Neoplan Plauen
Werk Salzgitter LKW
Parts Dachau/Meufahrn
PP Ankara
Zentrallager Salzgitter

Werk Ndrnberg

| T S T 5 TR O T oS T S TR (S TR %

Werk Steyr

= Select Settings > Account coverage definition to see your individual coverage to each MAN plant.

Delivery Schedule Empties
L]

5

M, M | ;M| ;M

Lead Time Partners
3

3

LT % N 'S R 1S 1%

Lead Time Fulls

B3| M3 Ra| oo RYORI MM

= |t should be created a range for all MAN-plants and for all triangle trade (if accurate)
= For triangle trade is the lead time fulls = ,0°, because the container inventory immediately occurs at delivery

MAN Truck & Bus | 2024 | Guideline MAN-Container processes
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Overview of MN-CM Functions

[EI MAN Truck and Bus SE [EI Lieferanten [EI Dummy 1

/-\
MA PR

26.10.2023 09:41

|Ml|i]|!”ﬂ”§] | Bookings I Balance I Movements Settings
Account settings: Dummy 1
Account nr. 8001010005926
Company Dummy 1 Contact person [Dummy 1 l
Section Email [noemail@man.eu l
Street X Phone [+49 000 XOOO0KX l
Country/ZIP/City DE/ 12345/ X Fax l+49 000 XXXXXXX l
Main supplier 0110 / Werk Munchen
= Select Settings > Account settings to view your account's general data settings.
= Please make sure to keep your MN-CM contact data up-to-date.
= If you have multiple email addresses, separate them with a semicolon without spaces
The e-mail address saved will receive the following information:
= Monthly account movements
= Stocktaking request
= Information about Order and claim
MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 15 <
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Overview of MN-CM Functions

MN-CM

MAN Truck and Bus SE [E] Lieferanten [EI Dummy 1

-~

Type
type

GroBladungstrager (GLT)
large containers

Bookings Balance Movements
ULD settings :
Loading equipment Appearance
Supplier: Group

MAN ~|[Al

B

MAN-09.84019-0001
MAN-09.84019-0002

MAN-09.84019-0003

HEE

MAN-09.84019-0004
MAN-09.84019-0005
MAN-09.84019-0006

MAN-09.84019-0007

BEHAELTER GUSTAVSBURG 863X1063

EUROGITTERBOX 1240X 835X 970
GITTERBOX 1195X1025X 640
GITTERBOX 1240X 835X 640
GITTERBOX 1595X1025X1050
GITTERBOX 2600X1200X1000

GITTERBOX 2600X1200X1400

MAN-09.84019-0008 GITTERBOX 2200X1200X1000

1 ) [

In Settings > Loading Device - Documents you find a listing of MAN's container portfolio. To
view all the details of a certain container, click the button ltem documents.

= The pop-up window Document management opens. Click the link of the respective container
data sheet xxxx.pdf. The data sheet contains further details in addition to a photo of the
container being displayed

MAN Truck & Bus | 2024 | Guideline MAN-Container processes

1y
type number

09.84019- 0004

Material
\material

Stahl
steel
Farbe
color
RAL 5005
Entwicklung
R+D
Muster
model
Serie
x
ari
[Anlagedatum
date of registration
27.02.1987
Technische Daten
technical details
|mage Linge |Breite |Hohe |Flachel Volumen |[m/ m]|Gewicht [kg]
dimensions length  |width height  |area/ volume weight
[mm] |[mm] |[mm]
[Aussen 1.240 835 640|Standflache 1,04|Tara 64
outside area of standing tara weight
Innen * 1.204 773 470 0,66|Max. Traglast 900
inside volume (outside) working load
Klapphohe 0,44|Max. Auflast 3.850
high (folded) volume (inside) bearing load
[Stapelfaktor (statisch) 1+4
stacking factor (static)
Bemerkung
comment
* engste Messpunkte

> 16 < 0
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Ordering empties in MN-CM

MA M

= | MAN Truck and Bus SE |[=#| Lieferanten Dummy 1 26.10.2023 10:"
| y

|@|i] |£] |ﬁl|§] Bookings [ Balance I Movements Settings

Booking for account "Dummy 1" - Orders

New booking T Preregistered booking l
Booking type [ Qrder v l [EI
Delivery date
(please make note of regular holidays) 26.10.202 ] User man-
e L Leergut Werk Minchen Contact person Leergutplatz Werk Miinchen Contact details of
089/1580-2851, -5179, -1103 — .
leergutanforderung. muenchen@man.eu pick-up partners

You can generate orders via Bookings > New booking.

Select the Booking type Order and choose the Delivery date or simply confirm the suggested delivery date. Please keep in
mind that your plant has to be open in order to receive the MAN container delivery.

= To confirm the delivery date, click the checkmark.

MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 18 < 0
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Ordering empties in MN-CM

Place your Order - Order screen

A

MAN Truck and Bus SE [=] Lieferanten [ Dummy 1 26.10.2023 10:1

‘ Logout ” i ” ﬁllﬁllml I Bookings [ Balance I Movements l Settings

Booking for account "Dummy 1" - Orders

New booking I Preregistered booking W

e 3
(eace mate
(please make note of regular holidays) 26.10.2023 User man-

Main supplier Leergut Werk Minchen Contact person Leergutplatz Werk Miinchen
089/1580-2851, -5179, -1103
leergutanforderung.muenchen@man.eu

Delivery address if different [
Save

Type Package name Info Distributor Order gquantity :‘::I:'::;m ey Additional information Forecasted stock \)J Forecasted coverage [d] \)J g:::m Target stock '\‘)J Stock preview
MAN-09 84019-0004 GITTERBOX 1240X 835X 640 €  Leergut Werk Munchen | | 240 ‘ | 0 0.0 0 = Forecast
MAN-09 64019-0005  GITTERBOX 1595X1025X1050 €  Leergut Werk Munchen | | 33 ‘ | o 0.0 0 - Forecast
MAN-09 840190010 EUROFLACHPALETTE 1200X 800X 150 €  Leargut Werk Manchen | ‘ 0 ‘ | 0 0.0 0 = Eorscast
MAN-09 84019-0520  KLEINLADUNGSTRAEGER 4315 Leergut Werk Minchen | ‘ 9959 ‘ | 0 0.0 0 0 Forecast
MAN-09 §4019-0723 TRANSPORTBEHAELTEREINSATZ ZSB BLENDE M Leergut Werk Manchen | ‘ 9999 ‘ | 0 0.0 0 0 Forecast

Save

= To avoid container compensation fee is recommended to order the empties (correct quantity) for each
delivery of goods on time (correct date).
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Ordering empties in MN-CM

Place your Order

If you click on Type, you will be redirected to the
respective container's data sheet.

y 4
o - . Maximum .. . . Forecasted stock Forecasted coverage [d] Current Target stock Stock
Type Package name Info Distributor Order quantity order Additional information Ig) I@ stock ‘g-) e
quantity
MAN-09.84019-0002 EUROGITTERBOX 1240X 835X 970 Leergut Werk Salzgitter LKW | | 180 ‘ ‘ 19 240 24 Forecast
MAN-09.84019-0004 GITTERBOX 1240X 835X 640 Leergut Logistics Park Dachau | | 240 ‘ ‘ 33 38.0 38 Forecast
MAN-09.84019-0010 EUROFLACHPALETTE 1200X 800X 150 Leargut Werk Mirnberg | | 0 ‘ ‘ 8 0.0 8 Forecast
MAN-09.84019-0100 BEHAELTER 800600 BLECH Leergut Logistics Park Dachau | | 430 ‘ ‘ 53 58.0 58 Forecast
MAN-09.84019-0579 EUROGITTERBOX KLAPPBAREUROFOLD 1240X 835X 970 Leergut Logistics Park Dachau | | 480 ‘ ‘ 1200 36.6 1390 Forecast
MAN-08 84019-4777 Faltbarer GLT Kunststoff Leargut Werk Niimberg | | 540 \ |35 40.0 40 Forecast
MAN-09.84019-v0139  TGT -0579 plus 50 Stk Auskleidung / Linings Leergut Logistics Park Dachau | | 10 ‘ ‘ 0 0.0 0 0 Forecast
MAN-09 84019-v0142 2 TGT-0579 plus 75 Stk Hohlkammerplatte / Twin-wall panels Leergut Logistics Park Dachau | | 10 ‘ ‘ 3 0.0 0 0 Forecast
MAN-09 84019-V0143 TGT -0579 plus 150 Stk Schraggitternetzmatte / Inclined mesh mats Leergut Logistics Park Dachau | | 10 ‘ ‘ 3 0.0 0 0 Forecast
Save

FET R ST Y R

= Inorder to be certain to chose the correct container type, you may inquire the data sheets as well as the information

given in the column Description.
= After having checked your order details, press the button Save and your order will be transmitted to the respective MAN plant.

MAN Truck & Bus | 2024 | Guideline MAN-Container processes
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Ordering Packaging Aids in Shipping Load Unit

Auskleidungen Hohlkammerplatten Schraggittermatten
(Linings) (Twin-wall pannels) (Inclined mesh mats)

SNR | Firlt | st | LT

'P0003 [0003 300003 SNR | FOrlT | st | ur

'P0005 Qoos 5010005 ~— Al TR R | "P0136 [0100 5010100

'P0138 [6100 2510100 0134 0100 25[0100 "P0137 (0003 a0[0003

"P0139 [0002.4777 | o solos79[0002[4777 YPo142 (0002, 0004] . 7slos7elooo2la777] asloooal 2sfoo3s 'P0143 0002, 0004 je 150[0579(0002|4777| 75[0004| 40[0039

0579, 0020 4777 0039, 4777
"P0140 04 25(0004 0579 . 05749,
'P0141 [0039 35[0039 o145 6005 70[0005 PO147 [0005 100[0005

MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 21 < 0 MAN
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Ordering Packaging Aids in Shipping Load Unit

[ Bookings I Balance I Movements Settings
MAN-PHM-0004_0140 TGT -0004 plus 25 Stk Auskleidung Leergut Logistics Park Dachau |25| | 100 | | 0 0.0 0 0 Prognose
MAN-PHM-0004_0142  TGT -0004 plus 45 Stk Hohlkammerplatte Leergut Logistics Park Dachau | | 135 | | 0 0.0 0 0 Prognose
MAN-PHM-0005_0005  TGT-0005 plus 50 Stk Innenverkleidung Leergut Lagistics Park Dachau | | 150 | | 0 0.0 0 0 Prognose
MAN-PHM-0005_0145  TGT -0005 plus 70 Stk Hohlkammerplatte Leergut Logistics Park Dachau | | 210 | | 0 0.0 0 0 Prognose

= The packaging aids were stored under a shipping load unit. You can see the quantity of pieces in the Package name

= Under Order Quantity, you can determine the number of container logics. The minimum order quantity must be ordered
In this case 25 PHM TYPE 0140 with a 0004 container.

MAN Truck & Bus | 2024 | Guideline MAN-Container processes
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Ordering Packaging Aids in Shipping Load Unit

Entering an order

(=] Man.09.84019 V0142 | TGT -0004 plus 45 Stk Hohlkammerplatte Leergut Werk Minchen |1 | 10
MAN-09 §4019.P0142 [PHM ks Stk Hohikammerplatie as
MaN-09 540150004 | GITTERBOX 1240X 835X 640 1

= MAN-09.84019/v0142_2 | TGT -0579 plus 75 Stk Hohlkammerplatte Lesrgul \Werk Miunchen |2 | 10
MAN-09 84019-P0142 2 [PHM 'S Stk Hohlkammerplatte 150
MAN-09 8401¢-0579 | EUROGITTEREOX KLAPPBAREUROFOLD 1240 835X 970 2

(=] pan-00 84019/v0142_3 TGT -0002 plus 75 Stk Hohlkammerplatie Leergut Werk Minchen |1 | 10
MAN-09 84019-P0142 2 PHM 75 Stk Hohlkammerplatte -
MAN-09 84019-0003 EUROGITTERBOX 1240X 835X 970 1

= |nthe example, three identical PHMs are listed, each with a different container and in one case with a smaller number of pieces.
Therefore, check which variant you need.
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> Guideline MAN-Container Processes

Ordering Empties in MN-CM

Entering Orders

I ﬂ MAN Truck and Bus SE \!] Lieferanten i] Dummy 1

Booking for account "Dummy 1" - Orders

New booking I Preregistered booking 1

I LY
M AR

26.10.2023 10

Bookings [ Balance ] Movements I Seftings

Order 1096294 saved successiullyy
Order 1096296 saved successiully

Booking type

Delivery date
(please make note of regular holidays)

| Order v
05.11.2023 |

User

man:

Main supplier

Leergut Werk Miinchen

Contact person

Leergutplatz Werk Miinchen
089/1580-2851, -5179, -1103
leergutanforderung.muenchen@n

Delivery address if different

= Once your order is registered, the confirmation message Order XXX saved successfully is displayed in green, including one order
number per ordered container type.

= By means of the order number, you can track your order‘s progress.
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> Guideline MAN-Container Processes

Ordering Empties in MN-CM

Minimum Order Table:

Item number Type Minimum Order Quantity
09.84019-0010 EP 10 Pallet
09.84019-0520 R-KLT 64 Piece /1 Pallet
09.84019-0521 R-KLT 32 Piece /1 Pallet
09.84019-0522 R-KLT 16 Piece /1 Pallet
09.84019-0523 ESD-KLT 16 Piece /1 Pallet
09.84019-0524 ESD-KLT 32 Piece /1 Pallet
09.84019-0527 R-KLT 128 Piece /1 Pallet
09.84019-0207 Cover 25 Piece / 1 Pallet
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> Guideline MAN-Container Processes

Ordering empties in MN-CM
View Recorded Orders

El MAN Truck and Bus SE El Lieferanten lE‘ DaiEmamy 1

27.10.2023 06:48
(ogout) 4 7 8 =

( Bookings T Balance T Movements T Settings ]
Booking for account "Dummy 1" - Entered purchase orders
MHew booking Preregistered booking ]
Hoeksulipe | Entered purchase orders |+
Delivery date fromito [01.05.2023 ”08.05.2023 ‘ User
Order number | |
(multiple values possible, separated by ")
Order date from/to | | ‘ ‘
AR [Package ID search... ‘
Status [l v
Order date Delivery date Account Type Package name Order quantity Delivery quantity ‘Open guantity Order no. Status Process
05.05.2023 8012000000002
24042023 MAN-09.84019-0140 RUNGEMPALETTE 1225X1025X 755 140 0 140 30167137 completed
Leergut Werk Salzgitter LKW

You can view your already entered orders in the Bookings tab > Preregistered booking by selecting the Entered purchase Orders.

You can view a specific order by entering the order number. Otherwise, you can search for orders using the Delivery Date, Order Date,
or Status filter settings.
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Ordering empties in MN-CM

View Recorded Orders

Here you can view the quantity of load carriers you have ordered (order
quantity), the quantity that has already been delivered (delivery quantity)
and the quantity that is still open (= order quantity — delivery quantity)

~~~—"

Order date Delivery date Account Type

08.05.2023 8012000000002

4042013 MAN-08 840180140
L eergut Werk Salzgiter LKW

Package name Order quantity Delivery quantity Open quantity Qrder no. Status Process

RUNGENPALETTE 122551025X 755 140 0 14 0167137 entered

N

In the Account tab, you can see
the MAN shipper Plan

By clicking on the Edit button, you can
change entered orders if necessary.

= After you have created an order, its status is “entered". Other possible statuses are

= Work = Order has been started
= Delivery = Order is being processed

= completed = the containers have been shipped.
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> Guideline MAN-Container Processes A

Application for alternative packaging

|f the ordered load carrier is not available or is not provided by MAN in time for the shipping date, the request for
alternative packaging must be submitted before delivery.

This is done via a web-based AVP tool: _
https://manpepprod.service-now.com/avp e
The access data must be requested at avp@man.eu e

|f the applicant clicks on the “Enter New AVP Request’ link,
they will be taken to the change request form.

=
=)

77
&
L]

=
B
1]
<
a

All mandatory fields are marked with a red asterisk (*). In addition, the mandatory fields that still need to be completed
are shown in dark red boxes on the right under the “Submit” button.
Grayed-out fields are filled in automatically and cannot be changed by the user.
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> Guideline MAN-Container Processes

Application for alternative packaging

In the lower section “Request for alternative packaging - AVP Details”, the details of the alternative packaging

should be added by clicking on “Add”
The following fields must be filled in for each entry:
= the plant to be supplied
= the affected part number
= the target Container
= the target Packing lot
= the MNCM empties order number
= the AVP load carrier
= the AVP packing lot
= the additional costs in € per container (if there are no additional costs, enter a “0”)
= the shipping date of the AVP delivery
= the total delivery quantity of the components in units

The grayed-out fields are automatically filled in

IMPORTANT: If the component is delivered to several MAN plants in alternative packaging,
the details should be added separately for each MAN plant
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> Guideline MAN-Container Processes A

Application for alternative packaging

Ticket AVP0OO01004 { TEST ) wurde der Gruppe MAN AVP Coordinator zugewiesen.

= [fthe request is successfully stored in the system, the applicant receives an €-mail  seeene ormnones tnsen s e cruppen aner ke avscos
that a change request has been created. e N

——- English version -——

Sehr geehrte Damen und Herren,

Dear Sir or Madam,
Ticket AVPOO01004 { TEST ) has been assigned to MAN AVP Coordinator.
Detailed information can be found in My Group Works with ticket AVP0001004

Your MAN

= [fthere are any further questions about the AVP request, the MAN coordinator can ask the supplier to add a comment
and/or attachment via the application.

= The supplier can display the message by clicking on “My Open AVP Requests” and then selecting the AVP number in
the user menu.

Alexander Zerr (€0059) O3mago . Additional comments

SupplierContact Demo (MAN-L863TWLE) @12mago

AVPQ001010 Creatad

) .
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> Guideline MAN-Container Processes

Application for alternative packaging

= [f the application is approved, the supplier will receive a confirmation by e-mail

= By clicking on the link (AVP number) in the email, the supplier accesses the overview of the application. Under the
“Attachments” button, a new window opens for the container labels and an overview as a PDF document.

Sehr geehrte Frau / sehr geehrter Herr Demo,

Ticket AVP0001007 ( TEST ) wurde geschlossen.

Das PDF-Dokument mit der Ubersicht und die Behilteranhinger finden Sie untef

AVP0001007

Ihre MAN

----—- English version -------

Dear Ms / dear Mr Demo,

Ticket AVP0001007 ( TEST ) has been closed.

The PDF document containing the overview and the container tags you find here;

Your MAN
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> Guideline MAN-Container Processes

Application for alternative packaging

= [f the supplier would like to have his additional costs for the alternative packaging reimbursed, the corresponding
delivery notes per AVP number are required as proof.

= The delivery bills can be attached to the desired AVP number by clicking on the “Upload Delivery Notes” link in the
confirmation email or directly via the application in the “Upload Delivery Notes” menu and clicking on the “+” symbol.

Dear Ms / dear Mr Demo, AVP - Upload delivery note

Upload delivery note

Ticket AVP0001004 ( TEST ) has been processed.

Pleaze upload tha delivery note for this requast line and submit this form.
Please use Upload Delivery Notes to upload vour associated AVP delivery notes within the
next 4 weeks. Only then vour costs can be settled.

O] show all ok
The PDF document containing the overview and the container tags vou find here: 2= quest
AVP0001004 e 3
Your MAN Plant Part
M-Minchan - ‘ 08010133117-M - l
Approved Container Approved Packing lot
N —
lﬁ H—
0 H— V I 09.84012-0091 . | 200 l
Enter New AVP Upload Delivery My Open AVP My Closed AVP Valid from valid t
Request Notes Requests Requests | 20240412 20240426 |

Approval Comments

: |

me ¥ My Open AVP Delivery otes

= AVP ServicePartal

All > Opened by is SupplierContact Demo (MAN-L883TWLB) .or. Parent AVP Supplier contact is SupplierCantact Demo [MAN-L863TWLE) > State = Awaiting delivery note .or. State = Delivery note
rejected

Number Created Short description State Opened by Delivery note

B * raa attachments

TH?| Rows 1-10f1
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> Guideline MAN-Container Processes

Application for alternative packaging

In the portal, you can see the status of your own open applications at any time, as well an overview of completed applications.

e
Q
[l
)\
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> Guideline MAN-Container Processes

Account Movements

Filter options (container movements)

E‘ MAN Truck and Bus SE Lieferanten IE‘ Dummy 1

(Logout] )2 et o

Account-movements

27.10.2023 0718

Bookings

[

Balance

I

Movements

Settings

Booking nr.

\ | seaen ||
Date from / untl |04.05.2023  |[09.05.2023 | | Isstina date v
Contra-account | |
Type [Al v
Sookinggroups ((**todo) Ale ~| | Container movements:
Ext/Entry preregitered Select the booking type Exit/Entry confirmedto |
Exit/Entry confirmed . . . —
Baoking canceled only view your account's effective bookings. [
Purchases/Sales -
Bookingtypes Breakage internal :
(Multiple choice possible with “Ctrl" or "Strg™) Stocktaking Reference 2 ! ‘ ‘
Stocktaking statement
Direction | Al ~ 1) wildcard Search possible by using (%)
NEF-Movements
valid fromito |22.10.2023  |[27.10.2023 |
Special stock ~ [al v
Stock
over deivery Free of Charge-Movements: I | |
Early delvery
Waliple chetce possiols with CU”or “Strg) Complaint Heleznea il ‘ |
Reference 2 1) ‘ ‘
\- 1} wildcard Search possible by using (*)

= Inthe Movements tab, you can display all account movements for any period of time and search for specific movements using various filter

functions.
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Account Movements

Filter options (container movements)

= | MAN Truck and Bus SE |=#| Lieferanten AGES Casting Unnaryd AB 13.12.2024 12::
=+ g Unnary

‘ Logout ” i ” ? ”ﬁ HE| hce | Movements I Settings

I You can have displayed movements between
your account and a certain MAN plant's account
by means of the Contra-account filter.

Booking nr | | Therefore, click the search symbol (spyglass) and type

,Vollgut* for packed goods or ,Leergut” for empties.

Date from / unti 08.11.2023  |/13.12.2023 | In the listing that appears, pick e.g.
,Vollgut Werk Minchen®.

Type All v

Account-movements

Select the Type filter to view account
Bookinggroups | u| transactions of a specific container type, which
you can select from the drop-down menu.

Exit/Entry preregistered
Exit/Entry confirmed User | ,
Booking canceled In the Reference 1 field, enter a
Purchases/Sales o (123458 | specific packing slip number to
Bookingtypes o Breakage internal search only for postings related to
(Multiple choice possible with o . .
Sl . that packing slip. Check the box
The posting direction Receipt filters for i L for the combination search to
container receipts Your account. Select the allow the search in both
Direction Exit only container outlets are Reference 2 1) \ \ Reference 1 and Reference 2.
from your account

Direction

" .Wild’::ard Search possible by
using (%)
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> Guideline MAN-Container Processes

Account Movements

Filter options (container movements)

| MAN Truck and Bus SE %] Lisfaranien (| Dummyt

27.10.202307:38
Logout|[ 4 | 2 = ' . Booki Bal ! s Setti
Use the Date filter to display only account g | e | dowemens | LI
activity within a certain period of time.
Account-movements
Booking nr. —D ~ i
Date rom i I\m.05.2023 1109.05.2023 || | Issuna date v
Contra-account ‘ | Issuing date ‘
Tipe o v) .Date of booking
Bookinggroups \ v | —,
Ext/Entry preregitered The date search can be based on the Issuing date or
DSl the date of booking. Use the drop-down menu to select.
Booking canceled The Issuing date of a booking indicates that it is
E“mhkzsesf Sales | the date on which it became final.
Eggkingt}fpes rea ge \ntema H e
(e chic possile win'CH o SK9). seockeaking The Date of hooking specifies the moment
. when the booking has been made.
Stocktaking statement
v
Direction Al v ") Wildcard Search possible by using (*) | Search | |

= Once you have made all the necessary filter settings, click on Search to see the corresponding bookings..
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> Guideline MAN-Container Processes

Account Movements

Data Display

MAN Truck & Bus SE Lieferanten Dummy 2

| Logout || 4 || (& Bookings | Balance Movements | Settings \
Account-movements : "Dummy 2™ Time range : 8.9.2011-13.9.2011
Cancel
ttems per page: 20 1-4 of 4
lssuing date ¥/ | Source account Type Pcs | Contra-account Reference 1 | Reference 2 | Booking type User Document | Complaint
Date of booking Booking nr. nr.
13.09.2011 4 Leergut Werk Manchen MAN-09.84019-0520 | 436 | Dummy 2 350804 118793643 Exit/Entry confirmed man-userwpth 57556413
13.09.2011 41321537-010 1
14:34
—

13.09.2011 ¢ Leergut Verk Munchen MAN-09.84019-0207 | +20 | Dummy 2 350804 118793642 | Exit/Entry confirmed man-userywpth 67556411
13.09.2011 41321536-010 E
14:34
12092011 4 Dumimy 2 MAN-09 84019-0520 | =32 | Vollgut Werk Minchen 249886 118793521 Exit/Ertry confirmed man-userpth 67556409
13.09.2011 41321535-010 @
14:32
12.09.2011 ¢ Dumimy 2 MAN-09.84019-0010 | -1 | Wollgut Werk Minchen 249886 118793520 | ExitErtry confirmed man-userwpih 67556408
13.09.2011 41321534-010 E
1432
Balance MAN-09.84019-0010 | -1

MAN-09.84019-0207 | +20

MAN-09 84019-0520 | +64
1-40t4

= The postings are displayed according to the direction of the physical container flow: on the left is the account from which
containers were shipped (e.g. empties at the Munich plant), on the right is the recipient account (supplier dummy 2).
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Account Movements

Display bookings

Account-movements : "Dumnmy 27 Time range : 8.9.2011-13.9.2011

Cancel
tems per page: 20 1-40of4
Issuing date ¥ / | Source account Type Pes Contra-account Reference 1 | Reference 2 | Booking type User Document | Complaint
Date of hooking Booking nr. nr.
13.09.2011 7 Leergut Werk Minchen MAM-09 5401 9-0520 | +3& [Dummy 2 350804 1187936435 Exit/Entry confirmed man-userwpth E7EEE413
135.09.2011 41321537-010
14:34
13.09.2011 7 Leergut Werk Munchen MAMN-09 54013-0200 | +20 [oummy 2 350804 118793642 Exit/Entry confirmed man-Lserwpth E7E56411
135.09.2011 41321536-010
14:34
120820117 Dumimy 2 hA&M-09 5401 3-0520 | -3z [ollgut Werk Mianchen 248586 115793521 Exit/Entry confirmed : H
13.09.2011 41321535-010 YOU can prlnt the d|Sp|ayed
14:32 account movements by clicking
12.089.2011 F Durmmy 2 k09 5401 3-001 -1 |/ollgut Wierk Minchen 24595886 115793520 Exit/Entry confirmed on the Symb0| page pl‘eVieW_
135.09.2011 41321534-010
by e Use the button Download to
Balance PPRRPT— | download the data into an excel sheet

h&R-09 5401 9-0204 | +20
hA&N-09.54019-0520 | +&4

1-4of4

Diowenload Cancel

= The plus or minus-sign in front of the booked amount specifies the booking's effect on your account balance. Positive amounts (+)
are debits that increase your balance. In contrast, negativ figures (-) indicate credits that decrease your balance.
= Below the booking details, the Balance sums up the debits and credits per container type.
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Account Movements

NEF-Movements

4 different types:

special stock (free set quantity)

Stock bookings (due to goods receive)
over deliveries

early deliveries

Complaint (NEF-Complaint)

Search result for:

= All bookings that were valid at least one day of the search
period

Download:
= To simplify the evaluation of detailed representation
= New line for each day of the validity of a booking
= |deal for pivot-tables in MS Excel
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Account-movements
Boking Seatch
Dae fom ui noNB | 70N8 | | Issing date v
Contra-account ‘ |E
Tipe Ml v|
Booknggroups (**todo) Alle v/
Bty preregitered e | |
Exit/Entry confirmed
Booking canceled Reteece 1 | |
Purchases{Sales Cambined search O
Bookingfypes Breakage internal
Muttiple choice possible with "Cir" or Reference2 1
[ I g TEfE | |
Stocktaking statement
v
Direcfion Al v 1) Widcard Search possidk by using (') Search
NEF-Movements
Vald fromo n0AB | 7008 |
Special stock e Im m
Stock
Overdellyery - | |
Early delivery
Booking types .
(e choiepossbiewin'cro LG Reference 1 T | |
Sty
Reierme2 ! | |
v 1) Widcard Search possile by using (%) Searth
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> Guideline MAN-Container Processes

NEF-Movements

Compensation fee free Movements

MN-CM

‘| MAN Truck and Bus SE || Lisferarten || Dumemy 1

E] Bookings I Balance Movements | Settings
Account-movements : "INAKTIV - Dummy 1" Account-movement
Download | | Cancel
tems per page: 20 1-20 W 21-21 of M
Date of booking | Source account Type Pcs | $GueltigVon$! 15GueltigBis$! Reference 1 Reference 2 | Booking type/s | User
Booking nr.
12.11.2014 MAN-09.84015-0147 25 10102014 26.10.2014 270291 Stock man-
12:54 £1Z11568-410
£1211567-010
12.11.2014 MAN-09.84015-0039 2| 03.10.2014 19.10.2014 30112014 Stock man-
12:53 £1211566—410
E£1211565-010
12.11.2014 MAN-09.84015-0007 20 10102014 2410.2014 755231 Stock man-
12:52 £1Z11564-410
£121158563-010
12.11.2014 MAN-09.84015-0004 & | 16.10.2014 30.10.2014 2321345 Stock man-
12:51 £1211561—-410
£1211560-010
10.11.2014 MAN-09.84019-0147 5 20.11.2014 03.12.2014 407283 434857 Over delivery man-
16:25 £1211528-410
61211526-010
10.11.2014 MAN-09.84015-0147 30| 10.11.2014 19.11.2014 407263 434657 Early delivery man-
16:25 £1211527-410
£1211526-010
10.11.2014 MAN-09.84019-0007 15| 10.11.2014 23.11.2014 407282 434656 Over delivery man-
16:22 £1211525-410
61211524-010
10.11.2014 WMAN-09.84015-0004 40 | 10.11.2014 18.11.2014 407261 434655 Early delivery man-
1617 £1211523-410
61211522-010
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NEF-Movements

Download function

> Selection search mask
26.09.2014 30.09 2014 type MMAMN-09 84019-0520 - KLEIML =

‘ SEecial stock

> Display result in results mask

tems per page: 20 1-1 of1

Date of booking | Source account Type Pcs | 19GueltigVon$! $GueltigBis$! Reference 1 | Reference 2 | Booking typeis | User
Booking nr.

07.11.2014 INAKTN - Dumrmy 2 MAN-09.84019-0520 | 325 | 25.09.2014 09.10.2014 585862 Stock man-

10:57 £1211475-410
61211474-010

> Resultat as download (CSV file)

Leistungsdatum |Glltig von |Giltig bis |Firmenname |LM-Typ Stlck [Referenz Referenz 2 |Buchungsart [NEF-Buchungsnr. [Buchungsnr. Ein-/Ausgang
25.09.2014/15.09.2014{29.09.2014 MAN-09.84019-0579| 100|Wareneingang Stock 61210218-410 61210217
26.09.2014/15.09.2014{29.09.2014 MAN-09.84019-0579| 100|Wareneingang Stock 61210218-410 61210217
27.09.2014{15.09.2014{29.09.2014 MAN-09.84019-0579| 100|Wareneingang Stock 61210218-410 61210217
28.09.2014{15.09.2014{29.09.2014 MAN-09.84019-0579| 100|Wareneingang Stock 61210218-410 61210217
29.09.2014{15.09.2014{29.09.2014 MAN-09.84019-0579| 100|Wareneingang Stock 61210218-410 61210217

= Search period for 6 days including 5 with validity
= Therefore display of § lines for the same booking, for each day of the Validity one
= Therefore simplified evaluation of the NEF-stocks for a day (filter option by issuing date)
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NEF-Movements

Goods receive

= Display goods receive movement (standard-account movement)

tems per page: 20 1-3 of3

Issuing date ¥ / | Source account Type Pcs | Contra-account Reference 1 | Reference 2 | Booking typel/s User Document | Complaint
Date of booking i

nr.

30.10.2014 /1 INAKTMN - Dumirmy 1 MAN-05.84015-0035 | -4 | Vollgut Werk 17891320

Exit/Entry cnnﬁrrned\ n- 101414007
07.11.2014 Minchen £1211461-010
10041

N /

= Display goods receive movement as NEF-stock booking

kems=s per page: 20 1 -1 of1

I=suing date v J | Source account Type Poc= | Contra-account Reference 1 | Refer
Date of bookimng

15.10.2014 f INARKTMN — Dummmy 1 MAN-09. &4015-0035 4 | INAKTM - Dumnmy -1
o07.11.2014

1041

1FE81320 Stock

&l211462—410

Balance MAN-09. &4015-0035 a

1-1 of1

= For each day of the range the entire amount of the booked container is credited as a compensation fee free stock

= Valid until the day before the goods receipt (inventory stock on the date goods receive reduced anyway)
= Weekends extend the range

= Range depending on the receiving plant
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NEF-Movements

compensation fee free special stock

= Booking special stock

tems per page: 20 1-3 of3

Date of booking | Source account Type Pcs | '5Gueltigon$! 1$GueltigBis$! Reference 1 | Reference 2 | Booking typeis
Booking nr.

13.11.2014 MAN-09 34015-0001 | 12 [1211.2014 13.11.2014 12

14:20

12

Special stock
612116858-410

It is possible to request a special stock in the system for certain purposes
= Maintenance of MAN-tools

= Pack trials
= efc.

This possibility is also used to perform billing adjustments
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NEF-Movements

Compensation fee free stock trough too early delivery

= Booking early delivery

tems per page: 20 1-6 of6
Date of booking | Source account Type Pcs | !$GueltigVonS!  '$GueltigBis$! Reference 1 | Reference 2 | Booking typels
Shipping booking on 29/09//2014 Booking nr.
15.10.2014 Dummy 1 MAN-09.84015-0002 | -20 | 29.09.2014 02.10.2014 407172 434566 Early delivery
11:14 61210981-410
£1210980-010

i Corresponds entire delivery quantity i

= Origin order

Mew booking | FPreredgistered booking |
Booking type/s Entered purchase orders - Date/Time 05.12.2014 15:12
Delivery date fromito 15.10.2014  23.10.2014 User man-

Crder number

COrder date from/to

Status All -
Order date Delivery date Account Type Order quantity Delivery quantity Open quantity Order number Siatus
29.09.2014 06.10.2014 8015000000002 Leergut Werk Nornberg  MAMN-09.24019-0002 15 20 o 2648969 completed

= requested delivery date: 06/10/2014
= Shipping date at MAN 29/09/2014 (Friday) // Saturday & Sunday no transport

= charge supplier account on 29/09/2014
—> Free amount for early delivery of actual shipping date till 02/10/2014 (4 days transit)

MAN Truck & Bus | 2024 | Guideline MAN-Container processes

> 46 <



> Guideline MAN-Container Processes

NEF-Movements

Compensation fee free stock trough Overdelivery

= Qverdelivery

ttems per page: 20 1-4 of4
Date of il | |'l'ype |Pcs|!$&1e|lij\k’l$! |!ﬁﬂlew |Imfem1|lh:fem2|&x)kilglypefs
il nr.
MAMN-09.84019-0004 | 20 | 04.11.2014 Ower delivery

1113 61z11z230-410

31.10.2014
61211278-010

17.11.2014 ‘44}?‘243 ‘434647

= QOverdelivery is free of charge until the next delivery of containers (max. 14 days)
= You will receive an email informing you that your order will be overdelivered

= Cut off overdelivery

ttems per page: 20 1-4 of4

Date of i Type Pcs | '$Gueltigon$! $GueltigBis$! Reference 1 | Reference 2 | Booking typels

nr.

31.10.2014 MAN-09 34015-0004 | —20 | 0411 2014 17112014 407243 434847 Ower delivery
11:15 €1211287-410
£1211285-010

31.10.2014 MAN-09.84015-0004 20 | 04112014 17.11.2014 407243 434647 DOwer delivery
11:15 81211285-410
61211284-010

31.10.2014 MAN-09 84019-0005 za | 04112014 17112014 407243 434847 Ower delivery
11:13 £1211283-210

111111111111

= The overdelivery amount have to be considered necessarily in your next order, this should therefore be reduced accordingly

= When shipping the subsequent order before the expiration of the 14 days, overdelivery booking will be "cut off"
= Booking is fully booked against
= New booking with updated validity is set (the day before the date of shipment of subsequent order)
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NEF-Movements
Triangular trade
= All triangular trade bookings are to be book promptly

= The issuing date of the booking to another supplier must always be the date of shipment

— The range of the triangular trade does not contain ‘transport duration parts’ because the discharge of the first suppliers of the account is with
the goods issue.

— The ‘transport duration empties’ of the second supplier is the transport of supplier 1 to supplier 2
= Rear bookings are allowed only for the current month, complaints only for the previous month

= There are no orders in triangular traffic, so there are no free stocks for "overdelivery” and "early delivery"

Zeilen pro Seite: 20 1-1 von1
Buchungsdatum | Konto Behidltertyp Stk. | Gultig Von Giiltig Bis Referenz 1 | Referenz 2 | Buchungsart Benutzer
Buchungsnummer
27102014 | MAN-09.84019-0002 | 10|03.10.2014 16.10.2014 Test 1 Bestand
12:56 i £1211058-410
I [ dayshipping date ] 61211057-010
1-1 von1 -
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Container Compensation Fee

General Information

Basic supply: Deliveries to MAN "from the last loading sill" remain free of charge

Storage, batch size production & delivery possible against payment of a usage fee (after a request by
Behaelternutzungsentgelt@man.eu)

Previous order quantity restriction has been lifted in principle — exception: bottleneck containers

Only universal load containers are affected

Definition of processes using MAN Truck & Bus SE M3399 logistics standard (valid since the beginning of 2015)

MAN Truck & Bus | 2024 | Guideline MAN-Container processes

> 50 <



> Guideline MAN-Container Processes

Container Compensation Fee

Definitions

Compensation Fee The suppliers pay a compensation fee for containers which are not covered by the basic supply
Actual stock MN-CM account balance on the respective date
NEFB Compensation fee free stock: ,How many containers can | have on this date, for which | do not need

to pay a compensation fee? “

NEWB Compensation fee relevant stock (,Nutzungsentgeltwirksamer Bestand®): By how many containers have | exceeded
by basic supply?“ or ,How many container do | need to pay on this day? “

Range Time period, that containers may be bound by suppliers free of charge

For details see picture below.

Supplier range

Transport duration Frequency empties —_— Transport duration
’ U Internal handling time
Empties deliveries Parts
| [

Transportation time from Buﬁgr for emptlgs dehyery. 1 Time for supplier to prepare Transportation time from

. . empties are delivered just once . X .
departure of empties until o parts for dispatch, generate dispatch on suppliers

. : per week, this is 5 days. For . S

delivery on suppliers . o transport documents etc. location until delivery to
locati monthly delivery this is the standard :3 days MTB. National: 2 days
ocation maximum of 22 days. - aays. ' ' ys:
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Container Compensation Fee

Calculation rules

1.

5.

Actual stock only changes in following events:

Empties dispatch by MAN

Deliveries to MAN

Container booking in triangular flows (to be booked immediately when send)
Claims (backwards)

Special case: Booking of stock taking results

Basic supply is free of charge!
Every delivery of parts (and containers) will increase the quantity compensation fee free containers. The amount of containers received will
be added to the free amount for every single day of the range (plus weekends). The last day is the day before the receiving date.
The range is specified in the logistics standard and will be visible inside MN-CM

Overdelivery is free of charge until the next delivery of containers (max. 14 days)
If MAN delivers more containers than ordered, the additional containers are free of charge until you receive a new delivery of this type of containers

Early deliveries remain free of charge until the requested delivery date!
In case an order is send too early by MAN, the total quantity of containers remains free of charge until the delivery date that you specified in the ordering tool

You will be able to input 2 kinds of claims!
Inventory claims of movements, dates & quantities
Additionally you will be able to enter cost claims. e.g. of there is a MTB mandated special quantity requirement, the delay of a delivery schedule etc.

An additional claim of movement will not be possible!
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Container Compensation Fee

Timetable calculation and charging

= Existing inventory management and claim processes are the basis for calculation of compensation fee

= Compensation fee will be charged on a monthly basis

l | | |
1 ] 1 1
'Month 0 . Month +1 : Month +2 . Month +3
! Date of booking + Stock complaints* ' Billing complaints i Billing
' (e.g. January) ! (e.g. February) i (e.g. March) i (e.g. April)

MAN ! ! | .
' ! . . . . ! 1st Monday of the month 3rd Monday of the month
. |Goods Issue/ \ | Account Acgeptt/ Calculation | | Preliminary Accept! reject | Preparation Cremior of
i Receipt e sﬁten;\ent reJTQ < billable Fie Cost indication billing ) offinal cost - voice for
: Bookings : onth 0 complaints quantity | month 0 complaints : breakdown month 0
" A & I
. | : ;
. : : !

\ Lieferant ! : Input biling : )
' 1 H 1 ]
i ! Input complaints : complaints by ' | FYI: Final cost -
| N by suppliersin - o i Invoice will be
| ' i , , —»{ supplierin MN-CM i | breakdown by
| ' MN-CM until the - fil the 15th of th i i send by post
' ! 15th of the month ! untiine 1ot otine - emal
! ! ! month i
| ] 1 1
; E *Administratively posted load carrier quantity E E
vs. load carrier quantity actually delivered i
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Basics and structure of the MN-CM
Viewing royalty-free holdings

NEF- stock HEW- stock

= By clicking on the stock figures -; r -;s": in the account balance screen, the history graph for the corresponding
container opens. The whole month of the account balance date is always displayed (e.g. You can view a balance in September

in November, then the whole of September will be displayed in the history)

900 1

If the blue line is above the red line,
the diff. usage fee is charged

800 4
700 1
600 4
500 -

400 - ?
. |— NEF- stock

' [— Actual stock

300 4

200 - \

100 | 0

Container inventory

01.09.14
03.09.14
11.09.14
13.09.14
5.09.14
17.09.14
19.09.14
21.09.14
01.10.44]

05.09.14
07.09.14
09.09.14
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Container Compensation Fee

» Do | have to pay a compensation fee in any case?
In the medium term, the container usage fee is activated for all suppliers. Whether ESD is actually produced depends on your ordering behavior.
The basic service is free of charge. This means that if you order on time and comply with the MTB processes, there is no user fee!

> Are all containers concerned ?

No. Container compensation fee currently only applies for Universal containers (including small boxes and pallets). Special containers and other packaging
materials are not impacted.

> Are we allowed to make a claim for the price of parts due to increased container costs?
No. The basic service according to MTB logistics standards is still free of charge. Any exceedance is due to your internal processes.

> How does MAN deal with special requirements (e.g. packing tests or tool maintenance)?
For special processes that are explicitly requested by MTB, a temporary special stock can be set up for you. This is then free of charge for the
release period. There are many reasons for such a temporary special stock, but can be, for example, packing tests or intermediate buffering for
train maintenance.

> Does the free basic service correspond exactly to the target stock?
No, the target stock is calculated from average, historical goods receipt data.
The free-of-charge quantity of containers is not calculated based on the target stock but based on days. The target stock covers the quantity you need to
maintain your deliveries and cover the delivery call-offs.
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Container Compensation Fee

» For how many days are the containers free without incurring the usage fee?
The basis for both is the "container range" to the respective plant that is supplied. The container reach is the length of time you need containers
in accordance with the logistics standard and includes the transport time (full and empty containers), an internal throughput time for the supplier
(default: 3 days) as well as an adjustment for the frequency of empties deliveries (default: 5 days). This can be found under Settings> Account Reach Definition.

The free basic supply is calculated from actual, day-to-day goods receipts and is flexibly tailored to your needs.

» Who should | contact in case of empties delivery problems?
The responsible container supply plant will continue to be responsible for operational issues. A complete list of contact persons is available in the web-based
MN-CM container management system available.

» How are the quantities on the invoice calculated?
Is a cumulative quantity of the entire month that is listed in the cost display. The calculation of the container is as follows: In 30 days it was 1 container

Overstock -> 30*1 = 30. Thus, the invoice for quantity reads: 30. (corresponds to number of days* Number of pieces of excess stock)

» How do | get the detailed cost report?

the cost notification will be sent monthly by e-mail. (if you change your contact details, please send an email to behaelternutzungsentgelt@man.eu)
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Container Compensation Fee

Calculation logic: How is the invoice total calculated?

Scenario 1: ,,Correct ordering & delivery“:

= On the 11th day, company X has to buy 10 pieces. Deliver container 0002 with goods
= The range is 7 days (Transportation 2 each, internal handling 3 days)

= Company X orders 10pc. 0002 on day 1 for day 6

= Company X does not need to pay a compensation fee!

Actual stock

4. No compensation

Free Stock
fee charged
Charged Stoc : : :
~
Order 3. Parts delivery
Empties 0 0 0 0 0 0 0 0 0 Receiving, reduces actual stock and
delivery increases free stock for the range
Parts delive 0 0 0 0 ) . 0 0 0 0 0
& 2. Empties delivery w -

(1 day before requested delivery date,
L increases stock) J
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Container Compensation Fee

Calculation logic: How is the invoice total calculated?
Scenario 5: ,,Overdelivery“:
= On the 11th day, company X has to buy 10 pieces. Deliver container 0002 with goods
= The range is 7 days (Transportation 2 each, internal handling 3 days)
= Company X orders 10pc. 0002 on day 1 for day 6, but receives 15 pc.
= Company X does not need to pay a compensation fee!

Stock

Empties
delivery

Parts 0 0 0
delivery

2. Empties delivery
Overdelivery, increase free stock until
next order of containers shipped

MAN Truck & Bus | 2024 | Guideline MAN-Container processes

Actual 0 0 0 0 B 115155 | 15[ 15| 1515 | 5 5 5 5

stock

Free Stock 10 [ 10 | 10 | 10 | 10 | 10 | 5 5 5 5
+5 | +5 | +5 | +5 | +5 | +5

Charged 0 0 0 0 0 0 0 0 0 0

3. Parts delivery
Receiving, reduces actual stock and
increases free stock for the range
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Container Compensation Fee

Prices Universal Containers

Prices container compensation fee MAN Truck & Bus SE

= The prices are daily rates per piece

= Calculation will be done per calendar day

= Tax is not included

MAN Truck & Bus | 2024 | Guideline MAN-Container processes

Container number Typ Daily rate Container number Typ Daily rate
09.84019-0002 GLT 0,26 € 09.84019-0579 GLT 0,24 €
09.84019-0003 GLT 0,28 € 09.84019-0956 GLT 0,10€
09.84019-0004 GLT 0,16 € 09.84019-0957 GLT 0,10€
09.84019-0005 GLT 0,38 € 09.84019-4777 GLT 0,11€
09.84019-0006 GLT 0,50 € 09.84019-4999 GLT 0,23€
09.84019-0007 GLT 0,64 € 09.84019-0520 KLT 0,02 €
09.84019-0008 GLT 0,46 € 09.84019-0521 KLT 0,02€
09.84019-0010 EP 0,05€ 09.84019-0522 KLT 0,03€
09.84019-0036 GLT 0,22 € 09.84019-0523 KLT ESD 0,03€
09.84019-0039 GLT 0,14 € 09.84019-0524 KLT ESD 0,03€
09.84019-0040 GLT 0,45 € 09.84019-0527 KLT 0,02€
09.84019-0100 GLT 0,13 € 09.84019-0207 Deckel 0,03 €
09.84019-0146 GLT 0,52 € 09.84019-0878 GLT 0,28 €
09.84019-0147 GLT 0,52 €
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Container Compensation Fee

Allowance Container Compensation Fee

Container Compensation Fee

permanently free quantity
= As long as the free quantity is

Container number

Typ

Container Compensation Fee permanently free

not exceeded, no user fee will
be charged

= |f the stock exceeds the free

quantity, a usage fee is charged
for the whole stock

quantity

09.84019-0010 EP 10 palettes

09.84019-0520 R-KLT 64 Piece /1 pallet
09.84019-0521 R-KLT 32 Piece /1pallet
09.84019-0522 R-KLT 16 Piece / 1 pallet
09.84019-0523 ESD-KLT 16 Piece / 1 pallet
09.84019-0524 ESD-KLT 32 Piece / 1 pallet
09.84019-0527 R-KLT 128 Piece /1 pallet
09.84019-0207 Cover 25 Piece/ 1 pallet
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Complaints

Important Notes

As a supplier of MAN using MAN containers, it is your responsibility to verify the bookings on your container account and place
complaints if necessary. Otherwise, all bookings are considered as accepted from your side.

Movement complaints

In the first month following the observation month, it is possible to enter movement complaints. This includes checking physical stock as well as all
registered container movements and enter complaints in case of missing or faulty bookings.

Basis for this is the account statement, which is generated in MN-CM and send via Email.

The time range for inputting movement complaints is from 2nd until 15th day of the first month following. Bookings that have been registered in
MN-CM can be claimed immediately, with the last possible day also being the 15. day of the following month.

In case a movement complaint is not processed within the month, it will automatically be accepted as entered by the system.

You will be notified by email if a movement-complaint has been accepted/declined/changed.

NEF-Complaints

In the second month following the observation month it is possible to check the cost-free stock and make complaints if needed.
Basis for these complaints is the preliminary cost indication, which is send by email from MN-CM

The time range for inputting NEF-complaints is from 2nd till 15th day of the second month following the observation month.
In case a NEF-complaint is not processed within the month, it will automatically be accepted as entered by the system.

You will be informed by email if a NEF-complaint has been accepted/declined/changed
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Complaints

Timetable

: | | |
i i i |
' Month 0 i Month +1 + Month +2 . Month +3
' Date of booking ' Stock complaints* ' Billing complaints ! Billing
' (e.g. January) ! (e.g. February) 1 (e.g. March) i (e.g. April)
MAN ! : : '
' ! . ! .. . ! st Monday of the mon 3rd Monday of the month
i Goods Issue/ i . ,:\ctcountt A::;gg:/ Cat)lflzlulsltlon : Preliminary Accipltl'/ reject E 1gﬂredp ya r:tionm ot
| Recglpt i s ,\? ertr;]eg comJIaints —», i at"? —E» Cost indication i ||ng.;t 1 of final cost invoice for
| Bookings : on p quantity : month 0 complaints | breakdown month 0
" i ' i rs |
| 1 1 I
| | | -
Lieferant | | Tnput billing | ' -
' 1 H 1 I
! ' Input complalpts ' complaints by . | FYI: Final cost o
: H by suppliersin : .y | Invoice will be
! ! i : — . —»{ supplierin MN-CM i | breakdown by
| N MN-CM until the H iil the 15th of th ' i send by post
! ! 15th of the month ' untiine 1o/ orihe : emal
! ! : month I
| 1 1 I
E E *Administratively posted load carrier quantity E E
vs. load carrier quantity actually delivered i
= Apossible billing of container compensation fee will only be handled after completion of both complaint periods
= Adetailed final cost indication will be sent by email. An invoice will be sent by post.
MAN Truck & Bus | 2024 | Guideline MAN-Container processes > 63 <



> Guideline MAN-Container Processes

Movement Complaints

Place Complaints for existing Bookings

MAR Truck & Bus SE Lieferanten Dumimy 1

i) Bookings | Balance Movements | Settings |
Account-movements @ "Dumimy 17 Time range : 11.9.2011-16.9.2011
Cancel

temns per page: 20 1-40fd
Issuing date ¥ / | Source account Type Pes | Contra-account Reference 1 | Reference 2 | Booking type User Document | Complaint
Date of booking Booking nr. nr.
16.09.2011 § Leergut Werk MAM-09.540159-0520 | +2¢& | Dummy 1 Fa0804 118793643 Exit/Entry confirmed e 59445754
16.09.2011 minchen 42419302-010
14:02
16.09.2011 § Leergut Werk MAM-09.54019-0207 | +10 | Dummy 1 F20504 118793642 Exit/Entry confirmed Mman- £9446757
16.09.2011 Minchen 42419301-010
14:01
15.09.2011 § Cumimy 1 MAM-09.54019-0520 | -32 | Volgut VYierk MOnchen | 249858 118793521 Exit/Entry confirmed e 59445750
16.09.2011 42419300-010 | «
1354
15.09.2011 § Dumimy 1 MAM-09.54015-0010 | -1 | Vollgut Werk Manchen | 249356 118793520 Exit/Entry confirmed . 59445749
16.09.2011 424192099-010
1354
Balance MAN-09.54019-0010 | -1

MAMN-09.54015-0207 | +10

MAN-09.54019-0520 | +&4

= Inorder to place a complaint for an existing booking, use the tab Movements and filter the respective bookings

(See from Page 37).

= |n the movements display, click the button Complaint on the right.
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Movement Complaints

Place Complaints for existing Bookings

Booking for account "Dumimy 17

Mew booking ] Freregistered hooking l
Booking type | Complaint Inbox w | CiatesTime 16.09.2011 1420
Posting
rosing 42419302 v ser man-
Contra-
account | |
Company Reklamation Werk Miinchen Contra-account 011000000003
Street Dachauer Strasse 66T Account active ves
CountryiZIP . Fr. Grohmann

DE / #0995 / Miinchen Contact person 4 . . . .
Flace - . - A pop-up window will then open in which
After rechecking your complaint's . : :
| Cancel || Book . you will be required to upload evidence
_ details, click on Book.

Exit Entry (see from Page 73).

Type Pcs total | Reference 1 |+ | Reason

received

MAN-09.54019-0002 0 |0 || | v|

MAN-09.84019-0010 0 |0 || | v|

MAN-09 84015-0207 0 |0 | | v In the example, the initial booking states the container

|

type 0520, whereas MAN actually delivered containers

MAN-09.54019-0520 96 |0 @ 350804 :
type 0522. In the column total received,

AL -09.5401 9-0522 0 96 350504 . .
__' | \Wrang conkainer insert the actual amount of containers and select the
sung oate.  joTE: | yrong date reason wrong container.
16.09.2011 Reference1: Order number Drelivery note not posted
Other
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> Guideline MAN-Container Processes

Movement Complaints

MAR Truck & Bus SE Lieferanten Dumimy 1
E] Bookings Balance I Movements I Settings |

Booking for account "Dumimy 17

Mew booking Preregistered bhooking l
Booking type ExitiEntry W DatedTime 20,089,201 15:00

Exit/Entry
Cortra-account I Order User man-

Complaint Inkbox
Cormplaint Outhox

= Via the tab Bookings > New booking, you can place complaints for physical container movements that have not been booked in MN-CM.
Therefore, select the Booking type Complaint Outbox and Complaint Inbox respectively.

= Use the booking type Complaint Outbox for complaints regarding deliveries to MAN (typically packed goods) that have not been booked.

= Use the booking type Complaint Inbox for complaints regarding received container deliveries from MAN (typically empties) that have not
been booked.
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Movement Complaints

Place Complaints unbooked Bookings

1

A nit C C ZIP code Pl Street Acti I

i MAN Truck and Bus SE ﬂ Lieferarten i] Dourmey 1 I ceount it ompany S code e € v l
Reklamation Al W

Booking for account "Dumimy 17 | temsper page: 12 1-12 W 13- 24 of 26 | |

Mew booking l Preregistered booking l | Fil |

Booking : . i Agccount nr. Cumpaw . Countrycode  Place Street Agtive |

e | Complaint Outhox w | DateTime 20.09.201) 11 5008000000001 Reklamation Disabled = - - . ¥ 1

] | 2 8011000000003 Reklamation Werk Minchen DE 80995 Munchen Dachauer Strazse 667 ¥ |

iﬂjﬁj”egr | ‘ Uzer man-999§9'3 5011600000003 Reklamation Werk Neoplan Pilsting D 94431 Filsting Gottiob-duwarter-Strasse 1 B | ]

| 4 8011700000003 Reklamation Werk Meoplan Plsuen  DE 08323 Plauen Leuchtsmihlenvweg 12 ¥ |

:3::3__“ | ‘E :| § 8012000000003 Reklamation VWerk Salzgiter LW DE 38239 Salzgtter Heinrich-Bissing-Strasse 1 W |

I 6 8012100000003 Reklamation VWerk Salzgiter Chassiz DE 35239 Salzoitter Heinrich-Blssing-Strasse 1 W |

| 7 5015000000003 Reklamation YAE Dachau DE 85221 Dachau Max-Planck-Strake 1 ¥ |

| § 8015600000003 Reklamation Zentralager Salzgiter  DE 38239 Salzgitter Inclustriestr. 2 Mitte: ¥ |

l 9 BOMSF00000003 Reklamation Retourenwerk Salzoiter DE 30229 Salzgitter Heintich-Blssing-Strasse 1 W |

I 10 8016000000003 Reklamation Werk Mormberg DE 0441 Nornbery Yogelweherstrazse 33 ¥ |

l 11 8017000000003 Reklamation Werk Gustavsburg DE B3462  Ginsheim-Gustavsburg Ginsheimer Str. 2 ¥ l

l 12 8020000000003 Reklamation Werk Steyr AT 4400 Steyr Schénauerstralie 5 ¥ |

:1-12»M0f2‘ﬁ |:

= Inthe example above, a delivery has been sent to MAN. Therefore, the booking type complaint outbox is selected.

= In the array Contra-account, specify the MAN plant that the delivery has been sent to. You may use the search symbol (spyglass):
Type “Reklamation” (German equivalent for “complaint®). Then, select the respective account, e.g. Reklamation Werk Miinchen, by
clicking on the account number on the left.
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Movement Complaints

Place Complaints unbooked Bookings

« Complaint for unbooked delivery to MAN

MN-CM

|| i MAN Truck and Bus SE i] Lisferantan i] Durnirmy 1

4] [ Bookings

Balance I Movements I Settings I

Booking for account ""Dumny 1™

Mew booking ] Preregistered booking ]
Blooking type | Complaint Outbox  (+ | DateTime 20,09 ~"° o0 T
Posting number | | User man-99%%9993
Contra-account | |
Company Reklamation Werk Miinchen Contra-account F|” |n the
strest pachauer Strasse 867 Aesaunt astve amount of containers delivered (total delivered)
Country LZIPPlace DE / 80995 / Miunchen Contact person .

as well as the delivery note number (Reference

- > 1) and the shipping date (Issuing date).

Type Pes total [Reoforance 1 1) Reason In the drop-down menu Reason, select
deli d .
S Delivery note not posted.
bASR-09. 5409 9-0522 0 l [ | | | I | ~ |
MAN-09.54019-0520 0 |26 | [1ss927 | D eliven riote ot posted |
fasl-09 54019-0010 O |1 | [188927 | E i
M&RM-09.54019-0002 0 |0 | | | WIomg quartity
Wirong container
fAN-09.54019-0207 0 |0 | | | Wiong date
Dlocument i
lssuing date: e T R oTE: ] To send your complaint,
Referencel: Order number Cancel | I Book |I C||Ck Book
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Movement Complaints

Place Complaints

Mote: complaints proceszing iz faciltated through the upload of documents (delivery nate, etc.) and speed up.
Do you sweant to add documents to the complaint?

| ok i[AbbrechenJ

= Aconfirmation message in green is displayed.
= Furthermore, you now have the possibility to attach documents to your complaint, e.g. a delivery note. Therefore, click OK.
= |f you do not want to attach any documents, click Cancel (Abbrechen). Your complaint is going to be processed nevertheless.
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Movement Complaints

Place Complaints as new Bookings

Cocument management i T i -y

Document name Document type Date Timeifrom/to) User

No document available

Search |

Add ]

{ v Filename & path | Durchsuchen.. |

Eicture

request for inventory
transport order
account statement
cover letter

= In the pop-up window that opens, select the document type you want to attach, e.g. delivery note.
= Then, click on Browse... in order to select the respective file. Finally, click on Add.
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Movement Complaints

Track your Complaints

i MAM Truck and Bus SE ﬂ Lieferanten ﬂ Dourrrrry 1

E] I Bookings Balance I Movements

Booking for account "Dumnmy 17 - Preregistered exit bookings

Settings

Mew booking ] Preregistered booking l
Booking type | Exit v | Date / Time 26.09.2011 08:53
Entry
Cantra-account Exit User man-

Entered purchase orders
Input complaint
Dutput complaint

Fegistered complaints

= Inorder to track your registered complaints, navigate to the tab Bookings >Preregistered booking.
= Select the booking type Registered complaints.
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Movement Complaints

Track your Complaints

= e s —— - Parked complaints

Booking for account ™

Mew booking l Preregistered booking l
Biooking type | Fegistered complaini + |
Contra-accournt
(%endoriCustomer) | |
Diate type | Booking Date hd |

The Booking Date specifies
the moment when the

complaint has been placed.
d The Issuing date specifies

26.09.2011 0940

man-

Date from furil 127.08.2011 the adjusted booking's
Status Al v | issuing date.
Is=uing date Type Correction Contra-account Reference 1 Reason Hote Status Booking nr. Documents
Date of booking Chuantity {(Vendor/Customer)
31.05.2011 0005 +34 Reklamation Werk Salzgitter LKW 03-2011 Delivery note not posted . ok acoepted 42345180 ‘-J Use the Documents button
07.09.2011 5012000000003 . to add additional d t
31.05.2011 0002  +50 Reklamation Werk Miinchen Celivery note not posted ak accepted 42346632 oa addriiona qcumen S
07 092011 £011000000003 to open complaints if
necessary
= Inorder to limit the displayed complaints, various filter options are available.
= Complaints that have not yet been processed carry the status open. Other possible statuses are in progress, accepted,
corrected, and rejected.
> 72 < (1
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Movement Complaints
Modify your Complaints

i MAN Truck and Bus SE ﬂ Leeferanten i] Durmemy 1
[Logout) 4 ) (8 (&)

Booking for account "Dummy 17 - Parked complaints

Bookings Balance I Movements I Settings |

MNew booking I Preregistered booking l

Biooking type |Output complaint v | Date / Time 04:10.2011 15:56

Contra-account .

(%endarCustomer) | | —

Issuing date Type Correction Contra-account Reference 1 Reason Hote  Booking nr. Documents Process
Date of hooking Guantity {Vendor Customer)
27 09,2011 0520 -4 Reklamation Werk Miinchen 189393 Wrong cortainer 42419906 = E .
04.10.2011 5011000000003

0522  +64 189393 Wirong cortainer

Navigate to the tab Bookings > Preregistered booking and select the booking type Output complaint in
order to modify or delete your complaints.

= Therefore, click the button edit El and delete respectively.
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NEF-Complaints
__ Directions_

In the second month following the observation month it is possible to check the cost free stock and make complaints
if needed.

= Basis for these complaints is the preliminary cost indication, which is send by email from MN-CM

= The time range for inputting NEF-complaints is from 2nd until 15. day of the second month following the observation
month.

= Incase a NEF-complaint is not processed within the month, it will automatically be accepted as entered by the system.

= You will be notified by email if a NEF-complaint has been accepted/declined/changed
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NEF-Complaints
Input of NEF-complaint

ﬂ BAAN Truck and Bus SE i] Lieferanten i] Dournrmy 1

E] New messages 2 [ Bookings Balance I Movements I

Booking for account rssss om =
Mew buuking@ l Preregistered hooking l

Booking type Exit/Entry |L] Date/Time 04.03.2015 15:35
Exit/Entry
Contra-account Order Uzer

Complaint Inbox
Complaint Qutbox
@ Complaint NEF S

To enter a NEF-Complaint please proceed as follows:
= Register in MN-CM with your username and password
= Choose among ,New booking“ (1) the booking type ,Complaint NEF* (2)
= Acomplete list with all available container types will be displayed
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NEF-Complaints

(%] MAN Truck and Bus SE [#] Lieferanten [#] Dummy 1

E] New messages 2 Bookings Balance I Movements I Settings
Booking for account “edes Baes - New NEF complaint
Mew booking ] Preregistered booking l

Booking type Complaint NEF - Date/Time 04.03.2015 15:47

Type MAN-09.84019-0004 ~ User man-

Type Description MNEF amount Reference Reason Note

MAN-09.54019-0004 GITTERBOX 1240X 335X Bd@ pc:,@ 9 *0

Date from: Date to: = .
storage of auxiliary packaging
bankruptcy

@ @ packaging trials @
relocation of production el || Save |

avoidance oftransport costs

universal packaging for special packaging
delivery date postponed

change oftools [ repair

Please enter the complete information for your complaint into the form: wansitime violaton by carier
1. NEF Amount: Quantity of additional requested free stock

2. Reference: Enter important information like document numbers (e.g. delivery notes) or short describtion

3. Dropdown list “Reason®: Please choose the appropriate reason for the NEF-Complaint

4. Note: Necessary if you entered ,Other* (3) only. Please give all information that can be useful in processing the complaint.
)

6

7

Date from: First date of validity. Must be in current month -2 (e.g. Entry in March for January only, in April for February etc.)
Date to: Can be chosen freely and can even be in the future if reason for claim is still ongoing.
Then click on ,,Save*
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NEF-Complaints

nta e .
] MAN Truck &Bus. S& [ Lisferanten [] ki, Bl

e ——— TR
=3
Hew meSsages & i
E] New messages 2 : ments I Settings |
Booking for account "¢ s | pu." - New NEF complaint |_suten || Brder 1006294 saved successtully @
New booking I Preregistered hooking ] D@Mjﬂ@ [Finaigen
Boaking type Complaint NEF - 15:47
Type MAN-09.84019-0004 ~ Tser .
Type Description NEF amount Reference Reason Note
MAN-09.84019-0004 GITTERBOX 1240X 835X 640 25 Pes 123456 Other ~ [Eplanation] Required field for "ot
Date from: Date to:
Pl
ints processing is faciitated through the upload of documents (defivery note, etc) and speed up.

Do you want to add documents to the complaint?

Cancel || Fave
[ o] [roeonen |
= After saving, you will receive a notification that the complaint has been recorded. Please make a note of the
complaint number for future correspondence! (1)

to attach them to speed up the processing!

A pop-up (2) prompting you to attach the documents will appear after saving. Click OK
For (3), select the document type

Search (4) Your PC and select the document to be attached (PDF or image files only)
Click on "Add" (5)

el
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You can then attach additional documents. If you have documents, emails or delivery notes that prove your complaint, be sure
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Reconciliation — monthly inventory report and complaints

ANiTrﬁaEBLiSE Lieferanten E 17.02.2025 13:1«
(oot 4| @@/ W [ sookmes | [ Wovemenss | meporing | ree [ sew 0 Column: Summenabgleich
Ac::unt balance — ] Totals reconciliation for 31.01.2025 only possible until 15.02.2025
Date |\31.01_2025 I [E3]
0 Skt samen s e field for entering actual stocks
+ e including transit stocks (like stock taking)

MAN-09.84019-
0207

MAN-09.84019-
0520

e field for confirmation
If all stocks are correct, you can click the

MAN-09.84019-
0521 |-

MAN-09.84019-
0522

MAN-09.84019-
0527 )=

button to select all (type in amount last day

MAN-09.84019-
0598

MAN-09.84019-
1033

Previous month)
° Complaint about incorrect stock

MAN-09 84019-
1100

solutions.inet-logistics.com enthalt ] ]
Wollen sie den Kontoauszug zum 31.08.2024 reklamieren ? If the StOCkS In the SyStem are InCOrreCt,
“ Abbrechen please enter the correct stock, click on the

Button left. After confirmation, the complaint

will be submitted automatically.

Please upload proof of delivery
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Reconciliation — upload receipts for complaints

0 Choose Column ,Vorerfasste Buchungen®

e Choose Booking type .. Erfasste Reklamationen*

Neue Buchungen 0Vo

rerfasste Buchungen

Buchungsart

Erfasste Reklamationen

Gegenkonto l
(Kreditor / Debitor)

v) ]
L

Datum von/bis

07.08.2024 |(06.09.2024 |
Status [Alle vl
Automatisch abgeschlossen 0O
Leistungsdatum " Gegenkonto
Buchungsdatum Behilter Korrekturmenge (Kreditor / Debitor) Referenz 1 Grund Bemerkung Status Buchungsnummer o
31.08.2024 [/ P 8015000000003 : - uechunasnt
e 0002 Menge Reklamation Logistics Park Dachau Summarischer Abgleich offen Buchungsnummer

In the list of all submitted complaints you will find

the correct position

Automatically generated complaint has reason:
,oummarischer Abgleich”

Click on the document icon in the ,Dok" Column

In the newly opened window you can upload the receipts

Dokumentname Dokumenttyp DatumUhrzeit(von/bis)

I I v

Keine Dokumente vorhanden

Benutzer

I I |

I ]
Keine Datei ausgewdhit

> < o MAN
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Annual Stocktaking

Procedure

= Information on the inventory is provided by pop-up, letter and e-mail.

= In principle, it is possible to record stocks before the cut-off date, but only on the last day of production.

= Allload carriers provided by MAN must be counted (including VW load carriers that you have received from MAN).
= Packaging aids are not part of the annual inventory.

= The inventory results are entered directly in the MN-CM.

= The guide is available to download in the portal under "Account Documents”.
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Annual Stocktaking

Instructions for the stocktaking procedure

It is necessary to enter a quantity for each displayed load container.
= Inventory messages can be entered and stored separately for each load container.
= If you do not enter a value for a load container, this is evaluated as an input of "0".

= Negative values can also be entered for load container from the open pool (e.g. DB iron-barred box , see p.89).

= Forload container from the closed pool (MAN charge containers), only positive values or the value zero can be
entered.

= Please note transit stocks!
= Before entering your counts, please check whether:
= 1) empties have been shipped to you by MAN before your count, which have not yet arrived and/or

= 2) you have sent full container transports to MAN plants (incl. RMMV Vienna) that have not yet been credited to your
account by MAN

= in both cases, please add these stocks in transit to your counts (physical load containers stock on site).

= The correction of an inventory report is only possible within the specified inventory period.
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Annual Stocktaking

Example of deadlines:

= The inventory has no effect on the processing of complaints and does not release you from your obligation to
make a complaint!

= The bank statement for June will list the movements until 24.06.2023 The bank statement for July will list from
25.06.2023 to 31.07.2023

= Please adhere to the complaint deadlines as usual!

= The inventory values will be posted on 01.08.2023 > In the account statement for the month of August, which will
be sent to you on 02.08.2023, you will see the inventory postings.
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Entering the inventory report in MNCM Step 1: opening the stocktaking template

Change to "New booking" I Select booking type "Stocktaking statement"” I
Mew booking I Preregistered booking 1

Booking type | Stocktaking statements

Description | Inventur Lieferanten 2?_[V|| Filter User
Open J Click search to open the containerlist

Status In clarification
Accepted
Declined

Container type Package ID search. . dh Search

When you have completed action no. 4 above (confirmation of entry), all containers for which
the system expects you to enter a stocktaking statement appear in the lower section of the
template. Please enter a value for every type of container. If you have no stocks of a particular
type of container, enter "0". If you have further stocks of containers from MAN that are not
automatically displayed, you will have to add them manually (see step 2b).
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SR G LA s eud R[4 Step 2: stocktaking statement for containers displayed in MN-CM

{ Bookings I Balance T Movements T Reporting T Fee settlement T Settings ]
Booking for account
New booking I Preregistered booking w
Booking type ‘ Stocktaking statements VE|
Description ‘ Inventur Lieferanten 2?,(vH Filter Entry of physical counted stock I
Open = Inbound
staus R Container on
g Please enter the name of the transit from
employee responsible for the
Container type Package ID search. @ stocktaking count here. MAN to
/ é y2 | Download |[  cancel | Supp“er

ltems per page 10 1 - 10pp11 - 17 of17 I

g:feogg?ozmliing SEEIET Package Inbound In stock Outbound Total Remark Status  Stocktaking type/description L Outbou nd
PALETIE TRAEGERSYSTEM FUER EPP e (i e Container on
DECKEL TRAFGERSYSTEM FUER EPP Tz e UEEeE transit from
LA DUNGETRAESER EPP FUER 258 FRONTSPIEGELERSATZ KAMERA e (e e e Su pp lier to
W open Inventur Lieferanten MAN
DECHET T DES-ESD FUER RKLT 6129 MIT MAN.SAGHNR. 0 84019.0573 e i S e
%MSX 540 open Inventur Lisferanten
%ﬂ%x 640 open Inventur Lieferanten
%TE 1200X 800X 150 open Inventur Lieferanten The "Save" button transfer the
%mzzox 825X 970 open Inventur Lieferanten Count you have entered'
W&}SX 500 open Inventur Lieferanten

If the inventory report is successfully saved, a corresponding confirmation message appears in and the quantities are
greyed out
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1) To Review the data you have already entered as your Stocktaking Statement please repeat
the steps described on page 86.

2) As the result you will see your stocktaking statement with inactivated input boxes.

ltems per page: 10 1 - 10pk11 - 150f15
gzreoﬁl;%uii:;ing statement Package Inbound In stock QOutbound Total Remark Status
e, I A R s
e R R s
MAN-09 84019-0007 0 0 0 0 Ms. XXX l accepted |

GITTERBOX 2600X1200X1400

Satus: open = you can enter the stocktaking
accepted = the entry has been transmitted

cancelled = you can enter again
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Annual Stocktaking

Overview of containers which belong to the open pool

Open Container Pool

SLC + Cover / 09.84019-XXXX

DB Box + flat pallet

<@

<@

<@

\ 4

v

Typ 0207
VDAA 1208-1

=

1200 x 800 x 95

0207- (VDA A 1208-1) Can be
used, but there ist no ESD

protection
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Typ 0520 Typ 0521 Typ 0522 Typ 0527 Typ 0523 ESD | Typ 0524 ESD
VDA 4315 VDA 4329 VDA 6429 VDA 3215 VDA 6129 VDA 4129 09.84019-0002 Pool-iron-barred box
;:/’:") 09.84019-0010 Pool-flat pallet
200 x300x 148 | 400 x 300 x 280 600 x 400 x 280 300 % 200 x 147 600 x 400 % 280 400 x 300 x 280 =
Typ 0589 Typ 0590 Typ 0569 Typ 0603 ESD | Typ 0602 ESD
VDA D45 VDA D65 VDA D35 VDA D61 VDA D41

Note: These load containers are charge carriers from the open pool. In

principle, the input of negative values is also allowed here. Entering

negative values means that you have a load container credit with MAN.
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Request for container/ packing lot changeover

Procedure

The request for a changeover from a container or packing lot should be submitted via a web-based PackNavi tool:

https://manpepprod.service-now.com/packnavi

Change requests can only be created for series or spare parts.
Clicking on the “Enter new change request” link opens
the change request form.

ﬁ ?‘ LJ' — & :.:
A ly ~ MyOpen  MyClosed ly Pack
h ngTrial onfirmation ~ Requests ~ Requests “Trial
’’’’’’’ Tasks Task

All mandatory fields are marked with a red star (*) and the mandatory fields
that still need to be filled in are shown in dark red boxes on the right under the “submit” button.
Greyed-out fields are filled in automatically and cannot be changed.
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> Guideline MAN-Container Processes

Request for container/ packing lot changeover

Procedure

= Ifthe request is successfully entered in the system, the requester reCeives an  mcuase sweswse e

e-mail that a change request has been opened. ] — Dot Volg | i Vo

NNCHGO001038 | 06.01013-6812 Sechskantschaftschraube M5X35-8 8-MAN183 09.84019-0320 100

Den aktuellen Status zu diesem Ticket finden Sie iiber den folgenden Link: NNCHG0001038
IThre MAN Behalterdefinition

------- English version -------

Dear Ms / dear Mr Demo,

Your change request has been created.

Order No. Tdent Designation Container proposal | Packing lot proposal

NNCHGO001038 | 06.01013-6812 |  Sechskantschaftschraube M5X35-8.8-MAN183 00.84019-0520 100

You can find the current status of this ticket via the following link: NNCHG0001038

Your MAN Container definition

BIAN Track & Bs S8

Sitz cer Gesallschaft: Minchen

Registergericht- Amisgericht Minchen, HRE 247520
Worsitzender des Aufichssats: Christin Levin, Varstand: Aleander Viaskamp (Vorsitzender), Murat Aksel iger, Inka Koljonen, Arne Puls, D Frederik Zokm
RefMSG0633407_6EMWcifFZCAIObjtGRQX

= After a positive internal agreement at the MAN plants, the supplier is requested to schedule a changeover date.
A corresponding e-mail will be sent to him.

= Thelink in the email will take you quickly to the relevant page in PackNauvi.

= Applications must be processed within fourteen days. If no response is received within this period, a further notification
(1st reminder) will be sent. The escalation process is then initiated.
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Request for container/ packing lot changeover

Procedure

= You can see the open tasks in the portal at any time: Packing trials and confirmations.

o & (nf = v i

Logisti M3333
P el Packa e M33328
Raauest Facks r Sales M3550
If not already avai

following MAN stand ards must be observed and

Supplier Confirmation

the supslied parts must be packazed sccordingly:

knawm, you can get the documents in the portal: vowve FTD.man.cu

We would like to point out that the supplier's responsibility for quality remains unaffected by the changes and that the contents of the

= Under Confirmation tasks, the supplier must confirm or reject the changeover. [

If he confirms the changeover, an initial delivery date must be entered. i

If he rejects the changeover, an additional comment is mandatory. S -
| 'J‘Jc:—c,cm - | WHE Facng
Change Details
T §
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Request for container/ packing lot changeover

Procedure

In the portal you can see the status of your own open requests and a list of completed requests at any time.

e 4 (at = v e 2 4 (af = v 22
> S Navi My Closed Requasts
= PackNa Q = heNa Q
Created Info b mber € Sha i 5 Dpened Infe
____________ (3] 4-004. BT Closed Mu (i ]
a Closed (i ]
a Closed i)
(i Closed o
> <
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